Adobee Connect™

System Requirements for Participants, Meeting
Hosts and Presenters

Adobe Connect is a web conferencing product that allows users to conduct live
meetings and presentations over the Internet. The information below describes the
system requirements for participants, meeting hosts and presenters. Following these
requirements will help ensure that your meetings are productive and pain-free.
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e 1.4GHz Intel” Pentium™ 4 or faster processor (or equivalent) for Microsoft

Windows® XP or Windows 7; 2GHz Intel Pentium 4 or faster processor (or
equivalent) for Windows Vista®

e Windows XP Home or Professional with Service Pack 2; Windows Vista Home
Premium, Business, Ultimate, or Enterprise; or Windows 7 Home Premium,
Professional, or Ultimate (32-bit edition, or 64-bit edition with 32-bit browser)

e 512MB of RAM (1GB recommended) for Windows XP or Windows 7; 1GB of
RAM (2GB recommended) for Windows Vista

e Microsoft Internet Explorer 6, 7, or 8; Mozilla Firefox 2.x or 3.x; or Google
Chrome

e Adobe® Flash® Player 10.1 for all users (hosts, presenters, participants, and
administrators)

e Adobe Connect add-in version 9.4.79.0 or later*

MAC OS

e 500MHz PowerPC® G3 or faster or 1.83GHz Intel Core™ Duo or faster
processor

Mac OS X v10.4-10.6 (Intel); Mac OS X v10.4 (PowerPC)

512MB of RAM (1GB recommended)

Mozilla Firefox 2.x or 3x; Safari 2.x; or Google Chrome

Adobe Flash Player 10.1 for all users (hosts, presenters, participants, and
administrators)

e Adobe Connect add-in version 9.4.79.0 or later*

LINUX

e Presenter/Hosts: Ubuntu 10

e Attendees: Ubuntul0; Red Hat® Enterprise Linux® (RHEL) 4.x, 5.x; Novell
SUSE® 9.x or 10.x

e Mozilla Firefox 2x or 3x

e Adobe Flash Player 10.1 for all users (hosts, presenters, participants, and
administrators)

e Adobe Connect add-in version 9.4.79.0 or later*

SOLARIS

e Mozilla Firefox 2x or 3x

e Adobe Flash Player 10.1 for all users (hosts, presenters, participants, and
administrators)

e Adobe Connect add-in version 9.4.79.0 or later*

Note: some clients may not have had to migrate to Adobe Connect 8 Service Pack 1. Please contact
your sales representative if you have any additional questions.
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MOBILE

. Apple devices: iOS 3 or 4, created for Apple iPhone; compatible with Apple iPad and iPod Touch (3G or 4G
connection recommended)

. Android™ devices: Android 2.2; Adobe AIR® for Android; compatible with HTC Nexus One and Motorola

Droid (3G or 4G connection recommended)
Note that simultaneous teleconference activity is restricted when using a carrier that does not support simultaneous data and voice.

For devices that do not meet these requirements, meetings can be attended in the browser if the device meets the following requirements:
Mobile OS with Flash Player and AIR support (Flash Player 10.1). Attending via the Adobe Connect Mobile app is recommended.

VIRTUAL ENVIRONMENTS

. Citrix XenApp6
Adobe Flash Player 10.1 for all users (hosts, presenters, participants, and administrators)

Additional Requirements

Bandwidth: 256Kbps (512Kbps recommended) for participants, meeting attendees, and end users of Adobe Connect
applications.

Connection: DSL/cable (wired connection recommended) for Adobe Connect presenters, administrators, trainers, and
event and meeting hosts.

Notes:

The latest version of Adobe Flash Player available for download here
The latest version of the Adobe Connect add-in available for download here



