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Huddle 
 Communication without Barriers

What Is Huddle? 

Huddle offered by InterCall is a network of secure online workspaces where you can share 
files, collaborate on ideas, manage projects and organise virtual meetings. Huddle enables 
teams to work more effectively across boundaries, both inside and outside the enterprise. 
It is available online, on mobile, on desktop, via Microsoft Office applications, the major 
business social networks and in multiple languages. 

Huddle is a perfect accompaniment to your InterCall audio and/or web conferencing 
services. You can arrange a meeting via Huddle, share dial-in details, upload agendas and 
presentations. You can take down notes online, and post meeting minutes. Carry on your 
conversation after the call on your group’s discussion forum. 

 

KEY FEATURES: 

Workspaces: Place for a team to store, share and work on projects and files 
Document: 

 Creation: Create and edit Word and Excel documents online 
 Storage/sharing: Intra- and extranet, files repository, knowledge management, 
back-up, image libaray, FTP, sending large files, version control 
 Management: Automated versioning, audit trails and approval workflows 

Meetings: Virtual meetings, web conferencing, conference calls, remote working, 
access from anywhere, working from home 
Discussions and whiteboards: Forums, online brainstorming, wikis, editable files, 
collaboration, enterprise social networking 
Dashboard: Managing all projects from a single place; easily searchable files, 
projects and teams 
Custom branding: Customise your dashboard, homepage, emails, own URL 
Notifications: Via dashboard, email, and RSS 
Security: 128 bit SSL, control over who can see and read documents 
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Why use Huddle? 

Integrated with InterCall - Integral part of your InterCall account. Schedule meetings and share documents. 
Up and running in minutes - Hosted online. No download, no install. 
Unlimited users - Collaborating with anyone and everyone on a single project. 
Multiple languages - User level setting to use Huddle in English, French, German, Spanish or Italian and with more languages to 
come 
High adoption - Simple and easy to use. Spreads virally with 80% adoption rate. 
Reducing costs - Save time, travel and even server costs. 
Access anywhere - Can be used to connect with people globally. All you need is a computer connected to the internet. 

Who uses Huddle? 

Huddle is used by individuals, teams and organisations of all shapes and sizes. Here are some examples how different 
organisations arealready using Huddle. 

HUDDLE FOR SALES TEAMS 
 Create a recurring meeting place with your customers and share important documents. 
 Increase the speed of contract negotiations with version control. 

HUDDLE FOR MARKETING AND PROJECT TEAMS 
 Share information externally with agencies, partners and suppliers or internally with the board. 
 Avoid the typical problems with email systems and FTP servers (version control, no audit trail, etc). 

HUDDLE FOR EDUCATION AND TRAINING 
 Collaborate on specific school, university or scientific projects breaking geographical barriers. 
 Use it as a hosted, out-of-the-box project and document workspaces for student projects. 

HUDDLE FOR GOVERNMENT 
 Collaborate on policies and share information with other government departments, agencies and consultants. 
 Control access to sensitive documents. 

What is needed to use the service? 

Huddle is a hosted service, so there’s no download or install required. You just need: 
 An Internet browser 
 An Internet connection 

You can easily set-up your Huddle account on your own. Enterprise users (account owners) are set-up by the Huddle 
customer team, within 24 hours. 
Huddle supports Internet Explorer 6 and 7, Firefox 3 and Safari 3 Internet browsers. 

What to do next? 

If you’re interested in Huddle or would like to receive more information, please get in touch with your InterCall sales contact or 
visit https://intercalleurope.huddle.net/signup/pricing.aspx
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