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west InterCall is &

Your Online Account Management Tool

SAVE TIME AND INCREASE CONTROL BY TAKING YOUR ACCOUNT
MANAGEMENT ONLINE

As an InterCall customer, you are used to getting all your audio, web and video
conferencing services and support in one place. Continuing on the philosophy of delivering
you more services, more control, more support and more ways to save you time, InterCall
Online is our next-generation, online account management tool allowing you a single point
of access to manage your accounts, access online reports and/or make reservations
online.

REGISTER FOR AN ACCOUNT

InterCall Online security is flexible enough to allow multiple access levels depending on
your needs and responsibilities. Once logged in, you can securely access your unique set
of tools and features. To view detailed company-wide billing and usage reports, please
contact your meeting consultant for administrative access.

How to get started:

1  Go to www-emea.intercallonline.com
2 Enter your Owner Number and Web PIN as your Username and Password
3 Setup anew Username and Password

You're all set! You can now access Manage your Account, Reports and Online
Reservations as well as some additional account management tools to help you:

+ Start or join any InterCall reservationless conference call.

+ Schedule, update or delete pending conferences.

+ Learn more about available InterCall services and features.

+ Store documents and contacts in the My Library section to allow quick access from
any computer.

+ Gain direct access to customer support and product FAQs.

SCHEDULING AND MANAGING MEETINGS

Now that you're a registered InterCall Online owner, you have the power to reserve
conference calls online. There is no need to call Reservations, unless you need assistance
or have questions. The online scheduling tool is real-time, so your designated call
preferences and operator resources are scheduled instantly. To schedule a conference,
simply enter the meeting date and time, project accounting codes and conference leader
information and your reservation is confirmed.

+ Basic scheduling features: Using basic scheduling, you can choose from a range
of tools and features to enhance your overall conferencing experience. Basic
features include the ability to pre-define participant lists to help control conference
access, distributing meeting details and setting the frequency and term of recurring
meetings.

+ Web meetings: Once you log into InterCall Online, you can schedule your web
conferences if you're on a pence per minute basis. When your meeting invitations
are delivered to your participants, all necessary meeting access information will be
included.

+ Confirmation messages: InterCall Online provides multiple ways to confirm and
communicate meeting details. Online messages let you know that the system has
registered your meeting preferences.

+ Conference templates: Once a conference has been scheduled, you may save the
conference as a template to shorten the reservations process for future conferences.
When using a template to reserve conferences, all details of the previously
scheduled conference will be pre-selected, with the exception of the call date, time
and time zone.
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MANAGING UPCOMING MEETINGS

You can review or make changes to a meeting reservation any time prior to the start of your conference by selecting ‘My
Meetings’. Meeting management tools allow you to filter, sort, update or delete meetings.

STARTING MEETINGS

When it is time for your meeting, InterCall Online lets you select the meeting from an online menu and launch InterCall’'s
Reservationless-Plus Web Moderator tool. You can also start an on-demand or unscheduled reservationless meeting.

LIBRARY

InterCall Online also provides the capability for you to store commonly used information that can be accessed from any computer.
This includes archived recordings of previously held Reservationless-Plus conferences, uploaded presentations and contact details
for customers or co-workers who are frequent participants on your reservationless conferences. You may also manage stored
conference templates that allow you to schedule meetings more efficiently.

ACCOUNT MANAGEMENT

+ Owner profile management: InterCall Online’s account management functions vary by each owner’s profile and
authority previously set up by your corporate administrator. Account management tools allow owners to view company
and billing account information, owner contact information, Project Accounting Codes and marketing settings.

+ Product Details: View all InterCall conferencing features associated with your account. You can mange all of your
default options and preferences from a single web page. Product details include call types, dial-in numbers, service
features and web conferencing services.

+ Delegates: Allow other users to manage your meetings and/or account. You can add or delete delegates, as well as
edit their roles.

REPORTS
+ Reporting tools: You now have the ability to view usage for all audio and web conferencing activity. Using the reports
menu, you can customise audio and web usage reports, set date parameters, filter information and export data to HTML

or Excel formats for further analysis.
+ Web product reports: Allows quick access to reporting for any web product that you utilise on a pence per minute basis.

CUSTOMER SUPPORT

Within InterCall Online, you have quick access to our customer support centre and customer support contact information, additional
product information, frequently asked product questions and other useful tools.

MORE+

No matter where you are in the world or what you need to communicate, InterCall has the tools you need to stay connected. You can
depend on our years of experience, reliable technologies, variety of solutions and personal support to help you make your everyday
meetings and specialised events more successful.



