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InterCall Mobile Assistant 

Installation for Windows
®
 Mobile and  

Symbian
®
 Phones 

If you’re a frequent traveller or often join meetings while out of the office, InterCall's 

Mobile Assistant is an easy-to-use solution that helps to keep you connected. Mobile 

Assistant, a free* service from InterCall, gives you one-touch dialling into your 

conferences from your Windows Mobile or Symbian phone. 
 
*InterCall’s Mobile Assistant download is FREE. All InterCall conferencing charges and other service fees still 
apply. 

Supported Phones 

Windows Mobile Phones 

 AT&T 8125 

 Sprint PPC-6700 

 Sprint HTC Mogul 

 T-Mobile MDA 

Windows Mobile 5 Phones 

 Motorola Q 

 Samsung BlackJack 

Symbian Phones 

 Nokia E62 

How to Install 

1 Go to http://www.intercalleurope.com/tools/mobile-assistant.php.  

2 Click Download in the ‘Support for Other Platforms’ section in the bottom right 

corner of the screen. 

3 Enter your First Name, Last Name, Email Address and select your Operating 
System.  

a. Enter an email address that you can access from your device as the link to 
download the application will be mailed to that address. 

b. If you are not sure which Operating System your mobile device uses, refer to 
the ‘Selecting Your Operating System’ section on the right-hand side of the 
screen. 

4 Click Send. 

5 When received, open the email from your mobile device and click Download 
now to begin the installation process. 

How to Remove 

1 Open Settings and select System located at the bottom of your screen.  

2 Click Remove Programs.  

3 Select InterCall MobileAssist. (You may also choose to remove Microsoft .NET 

Compact Framework 2.0 if it is not required by any other application.) 

4 Click Remove and respond to the screen prompts.  
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